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We want the company Valpes to remain attentive to offering its customers a range of electric actuators for valves and services 
that best meet their expectations and the ISO 9001 standard. 
 

Our policy is part of a global WATTS approach, the vision of which is defined by: 
 

- Preserve the health and the quality of life at work and guarantee the safety of the women and men who contribute to our performance 
 

- Guarantee the satisfaction of our customers by ensuring the excellence of our products while developing our turnover and the design of 
innovative, reliable products that meet market needs 

 
- Develop a strong culture of continuous improvement at all levels and deployed to all employees 

 
- Train and empower our employees in terms of quality and safety 

 
- Raise awareness and empower our employees regarding the environment 

 
- Develop, strengthen and evaluate the versatility and the poly-skills of employees for more efficiency and flexibility 

 
- Improve our rate of service expected by our customers 

 
- Improve and monitor the performance of our suppliers 

 
- Meet the applicable regulatory and legal requirements, among others, the CEM, ATEX, IECEx, CSA, EAC, DNV directives for the 

products concerned, the legislation and other applicable health, safety and environmental requirements. 
 
We remain available to provide the resources and make the decisions necessary for the continuous improvement of this quality 
management system. 
 
Management undertakes to share this policy with all staff and interested parties, to implement the means and resources necessary to 
comply with ISO 9001: 2015 requirements. 
Through this policy we give strategic direction by providing objectives and meeting applicable requirements. 
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